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Document Formatting - Tips highlighted in green are our favorite Tips and Tricks.
Words that appear in bold print refer to an actual button, menu choice or sample text in an example.
Buttons


Power 

The Power button can be used to turn off the device and WiFi, or the device and all radios (WiFi, Phone and Bluetooth).  A quick press of the power button will turn off the device and the WiFi radio, but will leave the phone and/or Bluetooth on.  Holding the power button down for about 3 seconds will completely power down the device.  You will be prompted for a confirmation before everything is shut down.

End (Red Phone)

The End key not only disconnects an active call, but can be used from any screen to return to the Home Screen.  Pressing End in an application will not close the application; it will just bring up the Home Screen.  Most Windows Mobile 6 devices have a dedicated Home key that will also return you to the Home Screen.

Dedicated buttons
Most Windows Mobile 6 devices will have some buttons dedicated to specific tasks.  They could include camera, voice recorder, e-mail, volume, and others.  Windows Mobile 6 allows the user to re-map these keys to other functions.  There is a Buttons application under Options for those who want to do this.
General
Dialing Numbers and Letters
In order to enter numbers or special characters on the keyboard, you need to press ALT and the corresponding key.  If you need to enter a lot of numbers or characters in a row, you can tap the ALT key twice to lock the keyboard into a numbers and characters mode.  Pressing ALT once will return the keyboard to normal text mode. 
If you need to enter a letter in a field that defaults to numbers, press Alt and the letter to enter that letter.  

An example:  The local pizza shop advertises their number as 1-555-PIZZA2GO.  If you enter the phone number just as it is shown, the device will translate the letters into the correct numbers when it dials.

Closing Applications

In prior Windows Mobile versions, tapping on the X in the top right corner merely closed the active screen, not the entire application.  It was common for a Windows Mobile device to have several applications running in the background while the user thought that they were closed.  Windows Mobile 6 Professional Edition addresses this situation by giving the user the choice to have the X behave in a number of different ways.  To modify this function, tap on Start, then Settings.  On this screen tap on the System tab, Task Manager and then the Button tab.  A check in the box next to “Enable the X button to end running programs” means that tapping on the X will completely shut down the application.  If the box is unchecked, tapping the X will merely close the screen and will keep the application running in the background.  If you want to be able to choose the function of the X on a case by case basis, make sure there is a dot in the circle next to “End programs by tapping and holding the X”.  With this radio button filled, a quick tap of the X will close the screen and a long tap, or tap and hold, will shut down the application.
Messaging
Searching

To find a message in the Messaging application, you can type the sender’s name, words from the message subject or any combination of text strings separated by spaces.  Notice that as you type in the search string, your message list narrows to show only those that match the search string.

An example:  To find a message from Mark Jenkins regarding Windows Mobile 6, you could type “mar j win”.  If I don’t know that Mark ends his name with a K instead of a C (Marc), typing mar searches out all words starting with mar in the “sent from” field.  The same is true for j and win in the subject field.  Note that the search is not case sensitive.  Also be aware that pressing a key with a letter (or letters) and a number on it will search for every letter and number on that key.  On a standard phone style keyboard, pressing the 3 key will search for all words that start with 3, D, E, and F.
Switch Accounts

Whether you have one e-mail and the text messaging account, or half a dozen e-mail accounts and the text messaging account, each account is kept separate in Windows Mobile 6.  You can select which account to open by selecting it from the Home Screen.  The fastest way to Switch Accounts is to scroll to the Left or the Right with the navigation button(s) on your device.  Each push to the right or left scrolls to the next account.  
Attachments
To download an attachment to your device or to a memory card in the device, tap and hold on the attachment in the message.  You will be prompted with “Save As”.  Tapping on the “Save As” prompt will open a screen where you can choose where to save the file, and whether you wish to save it with a different name.
Contacts
Searching

To find a contact, you can type part of the name (first, middle and/or last) in Name view or part of the company name in Company view.  Notice that as you type in the search string, your list of contacts narrows to contacts that match the search string.

An example:  To find Mark E. Jenkins at Marquis Mobile Solutions, you could type “mar mobile” in the Company view.  If I don’t know that Marquis is spelled with a “q”, typing “mar” searches out all words starting with Mar in the company name.  The same is true for “mobile”.  Once you have found Marquis Mobile Solutions in the Company view, you can click on the company name to expand the list to show all of the contacts you have listed under that company.  From here, just scroll down to the employee you are searching for.  Note that the search is not case sensitive.  Also be aware that pressing a key with a letter (or letters) and a number on it will search for every letter and number on that key.  On a standard phone style keyboard, pressing the 3 key will search for all words that start with 3, D, E, and F.
Calendar


Agenda and Day Views

Pressing Up or Down on the navigation button(s) will scroll you through the day’s events.  Pressing Left or Right will take you to the previous or next day.


Week View

Pressing Up or Down on the navigation button(s) will scroll you through the day’s events.  Pressing Left or Right will take you to the previous or next day with an appointment.


Month View

Pressing Up or Down on the navigation button(s) will scroll you to the previous or next week.  Pressing Left or Right will take you to the previous or next month.

Phone


Hold

To place a call on Hold, just press the Enter key on a device with a QWERTY keyboard.  Press Enter again to take the call off of Hold.
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