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It seems like every week we hear about the latest and greatest BlackBerry.  For a gadget geek like me, these are exciting, albeit expensive, times.  For everyone else it may just be expensive.  Don’t worry, if you don’t have the financial resources to always carry the most current model, I am here to give you a cost effective alternative.  Now, I can’t improve the aesthetics of your current BlackBerry by adding a flip to your Pearl or removing the keyboard and adding a touchscreen.  What I can do is show you how to add the improved functionality of these new devices to your current BlackBerry.
FREE BlackBerry Device Software 4.5 Update
This year’s crop of BlackBerries has some of the most innovative improvements we have seen in years.  T-Mobile has introduced the first flip phone to the BlackBerry family.  Verizon introduced the first BlackBerry with a touchscreen soon.  AT&T has released the long, long awaited BlackBerry Bold with its improved network speed.  While the most obvious improvements are physical, they only deal with how you use the BlackBerry.  The majority of the improvements are actually part of the device software and address the more important issue of what you can do with the BlackBerry.  The good news is that Research In Motion is working with its carrier partners to test and release updates to device software 4.5 for all BlackBerries with 4.3 or older versions.  These updates are expected to be available before the end of 2008.  Here is a list of software versions for BlackBerries by carrier and model (as of 12/15/2008):

	
	Original
	Current
	
	
	Original
	Current

	T-Mobile
	Version
	
	Sprint
	Version

	BlackBerry 8700
	4.1
	4.2
	
	BlackBerry 8703
	4.1
	4.2

	BlackBerry Pearl 8100
	4.2
	4.2
	
	BlackBerry Pearl 8130
	4.3
	4.3

	BlackBerry Pearl 8120
	4.3
	4.3
	
	BlackBerry Curve 8330
	4.3
	4.3

	BlackBerry Pearl Flip 8220
	4.6
	4.6
	
	BlackBerry 8830
	4.2
	4.2

	BlackBerry Curve 8320
	4.2
	4.5
	
	BlackBerry 8350i (Nextel)
	4.6
	4.6

	BlackBerry 8800
	4.2
	4.2
	
	
	
	

	BlackBerry 8820
	4.2
	4.2
	
	AT&T
	
	

	
	
	
	
	BlackBerry 8700
	4.1
	4.2

	Verizon Wireless
	
	
	
	BlackBerry Pearl 8100
	4.2
	4.2

	BlackBerry 8703
	4.1
	4.2
	
	BlackBerry Pearl 8110
	4.3
	4.3

	BlackBerry Pearl 8130
	4.3
	4.5
	
	BlackBerry Pearl 8120
	4.3
	4.3

	BlackBerry Curve 8330
	4.3
	4.5
	
	BlackBerry Curve 8300
	4.2
	4.2

	BlackBerry 8830
	4.2
	4.2
	
	BlackBerry Curve 8310
	4.2
	4.5

	BlackBerry Storm 9530
	4.7
	4.7
	
	BlackBerry Curve 8320
	4.2
	4.5

	
	
	
	
	BlackBerry 8800
	4.2
	4.2

	Alltel
	
	
	
	BlackBerry 8820
	4.2
	4.5

	BlackBerry 8703
	4.1
	4.2
	
	BlackBerry Bold 9000
	4.6
	4.6

	BlackBerry Pearl 8130
	4.3
	4.5
	
	
	
	

	BlackBerry Curve 8330
	4.3
	4.5
	
	
	
	

	BlackBerry 8830
	4.2
	4.2
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


You can check your version by going to Options on your BlackBerry and selecting About from the list.  If you are not running the latest device software on your BlackBerry, here are some of the improvements that each version brings to your BlackBerry.

4.3 Improvements

1) “Word Prediction” on BlackBerry Pearl models – The Pearl will present you with a number of educated guesses to the word you are typing before you finish typing it.

2) 4GB MicroSD card support – 4GB can store roughly 65 hours of music.

3) Video Capture – Turn your BlackBerry’s camera into a video camera with this update.
4) Voice Notes – Record and save voice notes on your BlackBerry.
5) Playlists in Media Player – Media Player now supports creating playlists for the music you have stored on your BlackBerry.
4.5 Improvements

1) Native Attachment Downloads – Save e-mail attachments onto the memory card in your BlackBerry for forwarding in other e-mails or accessing from the memory card with a PC or Mac.

2) 8GB MicroSD card support – 8GB can store roughly 130 hours of music.

3) Document Editing (Word, PowerPoint) – Edit those attachments you saved to the memory card before you forward them or copy them to a computer.
4) Video Streaming Support – Check out the latest corporate training videos (or cute pet videos) on YouTube (m.youtube.com). 
5) HTML E-mail - See HTML and RTF formatted messages as they were intended to be seen, in all of their graphical glory.  
4.5 Improvements for BlackBerry Server (BES or BPS) users

1) All of the above, PLUS

2) Over The Air (OTA) operating system upgrades 

3) Free/Busy Calendar Lookup

4) Remote Search for corporate e-mail

See the BlackBerry Enterprise Server Upgrade section found later in this document for more information on these features.

Upgrading your BlackBerry

So, you just discovered that your BlackBerry hasn’t kept up with the times and you want to upgrade to the latest operating system.  Cool!  Here is what you need to do:

(Corporate e-mail users should contact their IT departments before executing these steps.)

1) Backup your BlackBerry using BlackBerry Desktop Manager.

While the device software update process does backup your device and restore it when the installation is done, there is one really good reason to do a separate backup before the update.  For some device software update versions, the checkbox for the full backup is hidden behind an options button during the process and is not at all obvious, let alone easy to find, as I found out preparing for this document.  Ouch!

2) Download and install the most recent version of BlackBerry Desktop Manager.
If the software on your BlackBerry is out of date, I can assure you that the Desktop Manager software that came with it is also out of date.  Therefore, go to http://www.MarquisMS.com/BlackBerry.htm on a desktop computer and scroll down to Device Resources.  Click on Versions and Upgrades and then click on the link to your BlackBerry service provider.  Here is where you will download and install the Desktop Manager software from.
3) Download and install the most recent version of the BlackBerry device software on your computer
Follow the directions in step 2 in order to download the most recent version of the BlackBerry device software.  When you get to the list of “products” available for download, select the device software instead of the Desktop Manager.  Make sure to install this software on your computer as part of the download.  This step is required in order to install the software onto your BlackBerry in the next step.
4) Install the BlackBerry device software onto your BlackBerry

The first time you run Desktop Manager (after you install the updates) with your BlackBerry attached, it will compare the latest device software version with the software on your device.  When it detects that the device has an older version than the computer, it will walk you through the steps to install the updated device software.  Even though you have already backed up your BlackBerry (You did backup your BlackBerry, didn’t you?) make sure you choose to backup and restore everything on your BlackBerry during the update process as well.  It never hurts to have two backups and the backup process with the update automatically restores everything for you, so you don’t have to do it manually.
5) Corporate e-mail users

If you are on a corporate BlackBerry server (BES or BPS) and you notified your IT team prior to the upgrade, have them restore your connection to the BlackBerry server.  This will involve them creating an “Enterprise Activation Password” and helping you re-register your BlackBerry with the server.  
If you aren’t on a corporate BlackBerry server, skip to step 6.

6) Internet e-mail users

If you have any internet or POP3 e-mail accounts like Gmail, Yahoo, MSN/Live or even a POP3 to your corporate e-mail, you will need to reconnect your BlackBerry to your carrier’s BlackBerry Internet Service (BIS).  To do this, log onto your BIS account the same way you did when you set up your e-mail accounts.  Look for the Service Books option and select Send Service Books from the options available.  This will reconnect your BlackBerry to those e-mail accounts.
7) HIDDEN BONUS REVEALED

If you have updated to device software version 4.5, DataViz has hidden a real bonus for you.  When you register the product with DataViz (Register is a menu option within Word To Go and Slideshow To Go), they will offer you a free upgrade to version 1.002 of Documents To Go.  O.K., so it doesn’t sound like much of an upgrade, but it is.  You see, you are getting version 1.002 of the whole suite, not just Word or Slideshow.  This means that your registration and subsequent upgrade will add Sheets To Go to your BlackBerry.  Now you have the ability to edit Word, PowerPoint, and Excel documents right on your BlackBerry.  Bonus!
BlackBerry Enterprise Server (BES) Upgrades (for network administrators)
For those of you who have a BlackBerry Enterprise Server, or are considering it, you should know that the latest BES version adds even more functionality to your user’s BlackBerries.  If you are not running BES 4.1, you should talk with your BlackBerry software vendor about upgrading.  If you do have BES 4.1, you should check which service pack you are running.  4.1.6 is the latest BES release as of 12/15/2008.  Some of the features that your users with device software 4.5 can look forward to with this upgrade are:
1) E-mail Server Search and Download – Now your users can search their account on the server for e-mails that they may have received years ago.  They can even download and view attachments from those e-mails.  In short, if the message is on the server, the user now has access to it.

2) BlackBerry Enterprise Server E-mail Message View – For users with more than one e-mail account on their BlackBerry, POP3 and internet e-mail accounts have had separate folders to view messages by account.  BES messages were only viewable in the main folder, in and amongst the collection of all of the other account’s messages.  Now, users can have a separate folder for their BES e-mail as well.  This way, all of your e-mail is separated by account on the BlackBerry.
3) HTML E-mail Message View – Your users will now see HTML and RTF formatted messages as they were intended to be seen, in all of their graphical glory.  Gone are the days of oddly arranged text and dozens of strange web links in the newsletters and advertising you receive.  

4) Free/Busy Availability Lookup – Just like the desktop calendar, this feature will allow your users to check another person’s availability before scheduling a meeting from their BlackBerry.
5) Native File Download – This allows your users to save e-mail attachments in their native format to the memory card.  If Joe receives an e-mail with an Excel spreadsheet attachment, he can save the attachment to the memory card in his BlackBerry.  That file can then be attached to outgoing e-mail created on the BlackBerry, edited with Sheets To Go on the BlackBerry or accessed directly from the memory card by a PC or a Mac.
6) Over-the Air (OTA) Device Software Upgrades – The next time you need to upgrade the device software on your user’s BlackBerries, you, or they, will be able to do it over-the-air without the need for desktop software, USB cables and an internet connection.  You will also be able to check for updates right on the device without having to sporadically check your carrier’s website for updates.
CONCLUSION

While there are some compelling features to the new crop of BlackBerries, you don’t have to fork over big bucks to stay current.  You can get most of the same functionality as the new kids on the block with a small investment of time, and a little patience while we wait for the software updates to be released.  Long live your Pearl, Curve, 8800 and even 8700 series BlackBerries.
For more information on anything you have read here, please contact Mark Jenkins with Marquis Mobile Solutions at (612) 701-2019 or MJenkins@MarquisMS.com.

Addendum (10/25/08)
	BlackBerry Device Software
	Media Card Size Limit

	BlackBerry Device Software 4.2.0
	Up to 2 GB

	BlackBerry Device Software 4.2.1
	Up to 4 GB

	BlackBerry Device Software 4.2.2
	Up to 4 GB

	BlackBerry Device Software 4.3.0
	Up to 8 GB

	BlackBerry Device Software 4.5.0
	Up to 8 GB

	BlackBerry Device Software 4.5.0.81 and later
	Up to 16 GB

	BlackBerry Device Software 4.6.0 and later
	Up to 32 GB
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