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How to upgrade the device software

At the time of this writing, 4.6.0.167 is the current device software version for the BlackBerry Bold.  In the event that an upgrade is released, you can check your version by going to Options on your BlackBerry and selecting About from the list.  If the third line has a number less than the announced upgrade version, then you will want to upgrade the device software on your BlackBerry.

So, you just discovered that your BlackBerry hasn’t kept up with the times and you want to upgrade to the latest operating system.  Cool!  Here is what you need to do:

(Corporate e-mail users should contact their IT departments before executing these steps.)

1) Backup your BlackBerry using BlackBerry Desktop Manager.

While the device software update process does backup your device and restore it when the installation is done, there is one really good reason to do a separate backup before the update.  For some device software update versions, the checkbox for the full backup is hidden behind an options button during the process and is not at all obvious, let alone easy to find, as I found out preparing for this document.  Ouch!

2) Download and install the most recent version of BlackBerry Desktop Manager.

If the software on your BlackBerry is out of date, I can assure you that the Desktop Manager software that came with it is also out of date.  Therefore, go to http://www.marquisms.com/devices.htm#Versions  and then click on the link to your BlackBerry service provider.  Here is where you will download and install the Desktop Manager software from.

3) Download and install the most recent version of the BlackBerry device software on your computer

Follow the directions in step 2 in order to download the most recent version of the BlackBerry device software.  When you get to the list of “products” available for download, select the device software instead of the Desktop Manager.  Make sure to install this software on your computer as part of the download.  This step is required in order to install the software onto your BlackBerry in the next step.

4) Install the BlackBerry device software onto your BlackBerry

The first time you run Desktop Manager (after you install the updates) with your BlackBerry attached, it will compare the latest device software version with the software on your device.  When it detects that the device has an older version than the computer, it will walk you through the steps to install the updated device software.  Even though you have already backed up your BlackBerry (You did backup your BlackBerry, didn’t you?) make sure you choose to backup and restore everything on your BlackBerry during the update process as well.  It never hurts to have two backups and the backup process with the update automatically restores everything for you, so you don’t have to do it manually.

5) Corporate e-mail users

If you are on a corporate BlackBerry server (BES or BPS) and you notified your IT team prior to the upgrade, have them restore your connection to the BlackBerry server.  This will involve them creating an “Enterprise Activation Password” and helping you re-register your BlackBerry with the server.  

If you aren’t on a corporate BlackBerry server, skip to step 6.

6) Internet e-mail users

If you have any internet or POP3 e-mail accounts like Gmail, Yahoo, MSN/Live or even a POP3 to your corporate e-mail, you will need to reconnect your BlackBerry to your carrier’s BlackBerry Internet Service (BIS).  To do this, log onto your BIS account the same way you did when you set up your e-mail accounts.  Look for the Service Books option and select Send Service Books from the options available.  This will reconnect your BlackBerry to those e-mail accounts.

7) Wireless Upgrade
The BlackBerry Bold also supports over the air device software upgrades.  To upgrade your software using this method go to Options/Advanced Options/Wireless Upgrade and select Check for Upgrades.  Follow the directions as they are presented to you.  The author has not had the opportunity to test this feature at this time.
Keyboard


Menu Key


The Menu key is just to the left of the trackball and has the BlackBerry logo on it.  

Escape Key



The Escape key is just to the right of the trackball and has a curved arrow icon on it.


ALT Key



The Alt key is near the bottom left side of the keyboard located just below the A key.


Shift Keys

The Shift keys are on the left and right sides of the bottom row of keys and have an up arrow and a lower case and upper case A on them.


Symbol Key (SYM)


The symbol key is located between the SPACE bar and the right Shift key.


Speakerphone Key

The Speakerphone key is located above the right Shift key and has a $ and a speaker logo on it.  This key will only toggle the speakerphone function during a call.  When the BlackBerry is not on a call, this key functions as the $ key.

Enter Key
The Enter key is located near the bottom right side of the keyboard just to the right of the Speakerphone key.


Backspace Key

The Backspace key is just under the P key and above the Enter key.  This key has a left arrow and DEL on the key.  When the Alt and Backspace keys are pressed at the same time, this combination functions as a Delete key.
Buttons


End (Power)
The End key is used to end a phone call.  The key looks like a red phone handset over a circle with a vertical line in it, and is located at the top right of all the keys.  When an application is open, pressing this key will return you to the Home Screen.  This button is also the Power button.  Pressing this key for about 3 seconds will either turn on, or turn off your BlackBerry.  

Mute (Standby Mode)
The Mute button will turn off your microphone during a phone call.  The Mute button is located on top of the phone on the left side.  When you are not on a call, pressing this button will put the phone into Standby Mode.  
Keyboard Lock vs. Standby Mode 
Standby Mode means that the screen is powered off, and the keyboard is locked.  When the BlackBerry is in Standby Mode, you will hear the tones you have chosen for notifications, but the screen and keyboard remain disabled.  You will be able to answer incoming calls, but the BlackBerry will automatically return to Standby Mode when the call is completed.  To exit Standby Mode, press the Mute button again.  This is much easier and faster than scrolling to the Keyboard Lock application and clicking on it to lock it, then pressing * + SEND to unlock the keyboard.  Inbound calls will also disengage the keyboard lock if you answer the call.  
Volume

The Volume buttons are located on the right side of the BlackBerry.  These are functional during a phone call or while playing an audio or video file.
Convenience Keys
The buttons on the left and lower right side of the BlackBerry are referred to as the Convenience Keys.  Different wireless carriers assign these keys different tasks.  You can reassign the functions of these keys by going to Options, then selecting Screen/Keyboard.  On the Screen/Keyboard screen, scroll to either Convenience Key Opens and highlight whatever function that is currently assigned.  At this point, pressing in on the trackball will pop up a list of all of the functions that you can assign to that key.  Select the function you want to assign and click in on the trackball.  Press the Menu key and click on Save to save this setting.  

Home Screen

Folders

Pressing the Menu key presents you with the option to Add Folder on the Home Screen.  When creating a folder, you are given the option to name the folder and select an icon for it.  To select an icon, highlight the first icon and click in on the trackball, then scroll through your choices.  To change the name or the icon for an existing folder, highlight the folder, select Menu, then select Edit Folder.
Move 
To move an application, highlight the application and then press the Menu key.  Select Move, scroll to where you would like to place the application and press in on the trackball.  You can also move an application between folders.  With the application highlighted, press the Menu key and select Move To Folder.  Select the folder you want to move the application to from the list and click in on the trackball.  This will place the application in your desired folder.  You can then move the application to a desired location within the folder by repeating the Move.  The Home folder is the same as the main screen.
Hide 
To hide an application, highlight the application, press the Menu key and select Hide.  To restore a hidden application, press the Menu key and select Show All.  This will reveal faded icons for all hidden applications.  Highlight the application you wish to restore, press the Menu key again and click on Hide to uncheck it.  In order to hide the remaining faded applications, press the Menu key and select Show All to uncheck it.  

Application Switcher

To quickly toggle between open applications, press the Alt key and the Escape key at the same time.  The Escape key is located to the right of the trackball and has a looping arrow symbol on it.  A “ribbon” of open applications will appear.  Continue to hold the Alt key and scroll to the application you wish.  Releasing the Alt key will select the highlighted application.
Tips and tricks that apply to multiple applications
Check boxes

To select a check box, highlight the box and press the Space key.  To clear the check box, highlight the box and press the Space key again.

Option fields

A shortcut to changing a value in an option field is to highlight the field and press the Alt key.  The full list of options will display.  Highlight the option choice and select it.  Highlighting the field and pressing the Space key will step you through the options one item per key press.
Lists and Menus

A quick way to pull up an item that is deep in a list or menu is to press the first letter of the item and then scroll from there.  
Page Up and Page Down

Pressing the Alt key while scrolling in a list will scroll the list one screen at a time.  Pressing the Space key will advance the list by one screen.  Pressing the Shift and Space keys will scroll back one screen.  

Top and Bottom of page

On many screens, pressing T will take you to the top of a page while pressing B will take you to the bottom of the page.
Selecting items/text

Pressing Shift and scrolling simultaneously will select multiple items/text.  Press the Escape key to exit Select mode.
Copy – Once text is selected, press Alt and press down on the trackball to save a copy of the text in memory.

Cut – Once text is selected, pressing Shift and the Backspace key will save a copy of the text in memory and then delete the highlighted text off of the screen.

Paste – To paste text from memory back onto the screen; locate the cursor where you want to paste the text, press Shift and press down on the trackball to place the text onto the screen.
Typing shortcuts

Capitalize

A shortcut for capitalizing a letter is to press the letter key, and hold it for about one second.

Period

Instead of pressing Alt M to enter a period, pressing the Space bar twice will automatically enter a period followed by a single space.

Special and Accented characters

Pressing the letter and scrolling at the same time will browse through the available special characters for that key.

Numbers

Pressing Alt and the number is the default way to enter a number.  If a field only accepts numbers, such as a phone number field, you do not need to press the Alt to enter numbers.  If you need to enter a letter in a field that defaults to numbers, press Alt and the letter to enter that letter.  

An example would be:  The local pizza shop advertises their number as 1-555-PIZZA2GO.  If you enter the phone number just as it is shown, the BlackBerry will translate the letters into the correct numbers when it dials.
Number Lock 

Pressing the Alt key and the left Shift key simultaneously will change the keyboard to number mode instead of text mode.  Note the NUM icon in the top right corner of the screen.  Pressing Shift again will disengage it.



Caps Lock

Pressing the Alt key and the right Shift key simultaneously will lock the Shift key so that text is entered as capital letters.  Note the CAP icon in the top right corner of the screen.  Pressing Shift again will disengage it.

E-Mail Address fields
When entering an e-mail address in an e-mail address field, you do not need to type the special characters @ and period.  Simply press Space for each of these characters.  The first Space will be converted to @ and the second Space will be converted to a period.  If the e-mail address has a period prior to the @ symbol, you will have to type the first period manually.  The BlackBerry will handle the conversion for the rest of the e-mail address.  This works for all BlackBerry applications, and some third party applications.
Messages

These shortcuts apply when an open message is displayed on the screen.  

Reply – R
Reply to all - L
Forward – F
Next Message – N

Previous Message – P

Next Unopened Message – U
Next Related Message – J
Previous Related Message – K

Get More - M

Get More All – A

Search – S

Go To Beginning of Message - G

Toggle between e-mail address and “friendly name” in the To, From or CC fields by highlighting the address or name and pressing Q
Views

To view only specific message types, you can use the search tool in the menu to select the criteria for the messages you wish to view.  The BlackBerry has some built in shortcuts to make this process easier for many message types.

Outgoing Messages – Alt O (Outbound)
Received Messages – Alt I (Inbound)
Text Messages – Alt S (SMS)
Phone Call logs – Alt P (Phone) – will not show if Call Logging is turned off for the Message List
Voice Mail Messages – Alt V (Voice Mail) – will not show if Call Logging is turned off for the Message List
Multimedia Messages – Alt M (MMS)

Custom Views (Saved Message Searches) 
You can save a message search and assign it an Alt key shortcut.  In the message list, press the Menu key and select Search from the list.  Create your search on this screen, press the Menu key and then select Save.  Create a name for this search and enter it in the Title field.  Scroll to the Shortcut Key (Alt +) field and press Alt.  Select a letter from the list to assign your Alt key shortcut.  Confirm your search settings in the bottom half of the screen and press Menu then Save to save your search.  The next time you are in the message list you can press Alt and the letter you chose to instantly execute the search you just saved.
Attachments 
! Attachment properties apply to the same file formats encountered on the internet.  BlackBerry OS 4.5 is able to open these file formats from within the Browser.
Attachment formats supported


Compression



.zip


Web formats



.htm



.html
Documents



.doc (Word document)



.docx (Word 2007 document)



.dot (Word template)



.dotx (Word 2007 template)



.wpd (WordPerfect document)



.txt (text file)



.pdf (Adobe Acrobat file)


Presentations


.ppt (PowerPoint presentation)



.pptx (PowerPoint 2007 presentation)



.ppsx (PowerPoint 2007 show)


Contact Card



.vcf (Microsoft vCard format)


Spreadsheets



.xls (Excel spreadsheet)



.xlsx (Excel 2007 spreadsheet)


Graphics



.bmp



.gif



.jpg



.png



.tif



.wmf


Audio



.wav


.mp3 (size varies by device memory and BlackBerry server settings)

Once an attachment is opened, click in on the Menu key.  You will find several options that will make your attachment viewing easier and more productive.  The tips and tricks shown here can be done without opening this menu.

Search for text within an attachment
Press the F key to begin a search for a string of text within an attachment.  Press F again to search for the next occurrence of that string.
Spreadsheet
Change Column Width

There are 3 ways to change column widths.  If the cursor is in the top left cell, clicking the trackball will present a menu of column widths to apply to all columns.  Clicking on the trackball in a single column header will apply the width to just that column.  If the cursor is anywhere in the desired column, pressing W repeatedly will scroll through the various widths available.  
Display cell content


To display the full content of a selected cell, simply press the Space key.
Table of Contents

Pressing V will display a list of the worksheets in this spreadsheet.  Here, you can scroll to, and select the worksheet you wish to view.




Hidden columns or rows




Press H to display hidden columns or rows.  Press H again to hide the columns or rows.




Go To Cell

Pressing G will prompt you for a cell location to jump to.  Enter the cell location and press Enter.

Presentation
Presentations can be displayed as Full Slide, Text, or Both.  Pressing M will toggle you through those choices.
Pressing N will take you to the Next Slide while pressing P will take you to the Previous Slide.  Pressing Enter (in Full Slide mode) will also take you to the Next Slide.
Pressing G brings up a Go to Slide prompt.  Enter the slide number you wish to jump to and press Enter.
Rotate slide – R

Zoom in – I

Zoom out – O

Zoom All (Fit to screen) – A
Images


Rotate image – R

Full screen view – U

Zoom in – I

Zoom out – O
Zoom Bar – Press Enter to open zoom bar, then scroll on the trackball to zoom in or out.  Press Enter again to close zoom bar

Zoom All (Fit to screen) – A

Zoom 1:1 (View at full resolution) - W
Delete Prior 
Highlight a date with the trackball, Delete Prior will appear as a menu option.  This will delete all messages (sent and received), text messages, pin messages and call logs prior to the highlighted date.  This is a great way to delete several messages from your BlackBerry at one time.

! Be aware that messages deleted with this method will not be deleted from the user’s desktop computer or e-mail server.
Options

There are several options that can be set with this menu option.  Most of them are pretty obvious.  Here are two that are not.

General Options

SMS and Email Inboxes


This setting allows you to separate your text and picture messages into a Separate folder from your e-mail messages.  Or, if you prefer, to have them Combined in the main messages folder.  The Theme Controlled option is exactly that, controlled by the theme you choose.  Feel free to experiment with this setting if you wish.
Auto More 
The BlackBerry downloads the first part of an e-mail.  If the e-mail is long, it will prompt the reader that there is More available.  Pressing the Menu key and selecting More will download the next 3K of the message.  If there is more than 3K remaining to be downloaded, you will also see a More All menu choice.  More All will download all of the remaining message content.  Checking Auto More causes the BlackBerry to automatically retrieve the next 3K of the message when you scroll to the last available line of the message.
Phone

Speed Dial

From the Home Screen, simply press and hold a letter key.  You will be asked if you want to assign a Speed Dial to that key.   Selecting Yes will open your Address Book.  Select the contact you wish to add to Speed Dial.  If the contact has multiple phone numbers, you will prompted to select the phone number you want assigned.  Once a Speed Dial has been created, pressing and holding that key at the Home Screen will immediately dial the number without any further prompting.
To view or edit your Speed Dial list, open the Call Log by pressing the SEND key, press the Menu key and select View Speed Dial List.  Press the Menu key again to see a list of actions available here.

Speed Dial generates a series of tones when it is used to dial a number.  The only way to silence this jingle is to change the phone’s Profile to quiet or vibrate.

Options

General Options

Auto End Calls
The BlackBerry can be set to automatically hang-up when it is inserted into the holster.

Default Call Volume

The default call volume can be set to Previous (volume at end of last call), 25%, 50%, 75% or 100%.

Call Logging

Here is where you can choose which calls, if any, are displayed in the message list.  
Smart Dialing
To access office extensions within my corporation,

These settings allow the BlackBerry to dial an extension by dialing X in place of the PBX routing number.  In order to call extension 123, dial x123.  The BlackBerry will dial the PBX system and then enter the extension desired.
Number:

Many PBX systems will have a number that immediately prompts for the extension you are trying to reach.  Enter that phone here.  

Wait For:

Measure the amount of time that passes from when the above number answers the call to when you can enter the extension you are trying to reach.  On many systems you can begin dialing the extension before the operator asks you to.  Try this before setting this field. 

Extension Length:


Enter the number of numbers in the extension.

Address Book

SIM Phone Book (T-Mobile and AT&T models)
The SIM Phone Book is accessible from this menu option.  Once loaded, you can manage this contact lists on the SIM or Copy All To Address Book.
Searching

To find a contact, you can type the name (first, middle and/or last), company name or any combination of text strings separated by spaces.  Notice that as you type in the search string, your list of contacts narrows to contacts that match the search string.

To find Mark E. Jenkins at Marquis Mobile Solutions, you could type “Mar J Solu”.  If I don’t know that Mark ends his name with a K instead of a C (Marc), typing Mar searches out all words starting with Mar in the Name or Company fields.  The same is true for J and Solu .  


View Work Map, View Home Map
Some carriers have included Research In Motion’s BlackBerry Maps program in the device.  For those users with BlackBerry Maps on your device, there is Address Book support for mapping contacts.  This means that you can highlight a contact, press the Menu key and select View Work Map or View Home Map if there is a corresponding address stored in that contact. This will launch the BlackBerry Maps application with your contacts address pin pointed on the map.
Calendar

These tips do not work in Day view if Enable Quick Entry is set to Yes in Calendar/Options.

Create a New appointment – C

Today - T
Next (Day, Week or Month, depending on selected view) – N (Space Bar also works)
Previous (Day, Week or Month, depending on selected view) – P

Go to Date - G

View Agenda – A

View Day – D

View Week – W

View Month – M

Delete Prior 
Highlight a date with the trackball, Delete Prior will appear as a menu option.  This will delete all appointments prior to the highlighted date.  This is a great way to delete all of your old appointments from your BlackBerry at one time.

! Be aware that appointments deleted with this method will not be deleted from the user’s desktop computer or e-mail server.
Browser

The BlackBerry Bold Browser is able to open the same file formats as the e-mail attachment viewer.  See E-mail – Attachments for more information on the file formats supported, and some tips on viewing them.

Desktop View, Column View

The Desktop View enlarges the web page to a size similar to what would be presented on a desktop.  The page will overflow the screen, but you will be able to scroll to any part of the page with the trackball.  This is a great tool when graphics are too small to see, or read, on the Column View format.
Auto Synchronize

When you are creating a bookmark for a normal page or a web feed, you can have the BlackBerry check for updates on a given interval.  When an update is detected, the bookmark or feed will show with a bold font.
Navigation shortcuts 

Page Down – Space
Page Up – Shift Space

Back – Escape 

Close the browser – Click and Hold Escape
Open Bookmarks page – K
Add a Bookmark – A

Go To – G

Home Page – H

History – I

Show Link Address - L

Show Page Address – P

Refresh – R

Save Page to Message List – S

Options – O

Toggle Full Screen mode – U

Search page for text – F


Web / Browser Geeks

If you have any expertise in the internet and/or browsers, you will want to explore Options, Browser Configuration and Options, General Properties.  You will find that the BlackBerry has one of the most configurable browsers of any mobile device.  If you are not an expert in these areas, I would recommend consulting with an expert before changing any of these settings.
You can view the source code for the web page that you are viewing by pressing and holding ALT while pressing R B V S in sequence.  In this view you can Send or Copy To Clipboard the source code for that page.  Pressing ESC will return you to the normal page view. 
Media player

Media formats supported

Audio formats   

ACC - Audio Compression Formats

AMR - Adaptive Multi Rate

MIDI - Polyphonic MIDI 

MP3

WAV
WMA
Video formats

MPEG-4

WMV
H.263

Extensions - .mid, .midi, .smf, .avi, .3gp, .mp4, .mov, .aac, .m4a, .m4v, .mpg, .wmv, .wma    

Please see this document to learn the specifics about the formats supported: http://www.blackberry.com/btsc/search.do?cmd=displayKC&docType=kc&externalId=KB05482&sliceId=SAL_Public&dialogID=6612041&stateId=0%200%203918937 
Pause

Pressing the Mute button will pause the playback of a media track.

Next and Previous tracks

Pressing N will take you to the next track.  Pressing P once will take you to the beginning of the current track.  Pressing P twice will take you to the previous track

View Pictures

Rotate image – L
Zoom in – R
Zoom out – C
Zoom All (Fit to screen) – W
Zoom 1:1 (View at full resolution) - Z
Next and Previous picture

Pressing N will take you to the next picture in the folder.  Pressing P will take you to the previous picture in the folder.

Camera

Flash

Press the Space key to toggle the flash between Automatic, On and Off.

Digital Zoom

Scroll the trackball up to zoom in and down to zoom out.  You can also press the volume up button to zoom in and the volume down button to zoom out.

Take Picture

Click in on the trackball or press the Enter key to take a picture.

Maps 
(BlackBerry Maps is not currently supported in the AT&T BlackBerry Bold)

Zoom

To zoom in press I. To zoom out press O.

Move around map

Scroll the scrollwheel to move around the map.  You can also press the number keys to move N (2), NE (3), E (6), SE (9), S (8), SW (7), W (4), and NW (1).

Full Screen view

Press the U to toggle between normal and full screen views.

Send Location

This allows you to send a location to another BlackBerry Maps user so they can see the same location on their BlackBerry. 
Password Keeper

This application is designed for passwords, but can store most any text that you want behind another layer of security.  All information stored in Password Keeper is encrypted (scrambled) on the device.  The information is not decrypted (unscrambled) until the user enters a password specifically for the Password Keeper application.  If your company has a BlackBerry Enterprise Server (BES), you can choose whether a copy of this information is stored in its encrypted form on the server.  No one will be able to access the information on the server.  Only the user has access to this information on the device.  The benefit to saving a copy on the server is that if you ever switch BlackBerries, the server will restore the encrypted information to your new BlackBerry.  If you do not have a BlackBerry Enterprise Server, the only way to move information into or out of this application is by hand.
Options

Auto On/Off

This feature has the BlackBerry shut off for a period of time in order to save battery life.  While the BlackBerry is shut off in this way, message notification is shut off, phone calls are routed to voicemail, and the display is shut down.  The alarm clock can be set to go off while the BlackBerry is shut off.  There are separate settings for weekday and weekend times.

AutoText

AutoText simply replaces one string of characters with a different string of characters that are pre-programmed in the BlackBerry or added by the user.  An example of this is “MN”.  By default, the BlackBerry is set up to replace the string “MN” with “minute”.  For most users who will read this document, “MN” is more frequently used in place of “Minnesota”.  The user can scroll to “MN” in the list, click Edit, and change either the Replace: (MN) or the With: (minute) field.  They can also Delete or create New entries.  There are 3 productive uses for this feature:
Capitalization and Punctuation:  

Auto Text can force capitalization for words that require it within a sentence, or force lower case for words that should never be capitalized.  An example would be “Yesterday i I learned what WWW www stood for in an internet Internet address”.  It can also be set to correct missed contractions and other punctuation mistakes.  “Heres Here’s Marks Mark’s example.”  Remember that this only applies to words that are entered in the list.  If you encounter a mistype that you commit often, you can add it and other entries to the list.
Signatures:

A short string such as “mysig” can be set to be replaced with an elaborate e-mail signature.
Data Entry Shortcuts:

There are a number of shortcuts for commonly used data that can be unique to the person writing a message, or the time it is being written.  Here are a number of the preconfigured shortcuts:

br = ( 



(bracket)
rb = )



(right bracket)
ld = Sun, May 30, 2007

(local date)
lt = 10:22:04 AM

(local time)
mynumber = 16127012019
(this BlackBerry’s phone number)
mypin = pin:205ccd35

(this BlackBerry’s PIN)
myver = 8300/4.2.1.74

(this BlackBerry’s software version)

mydcid = 104*16631*24

(this BlackBerry’s Direct Connect ID (Nextel Only))

usrid = Mark Jenkins

(Name from Owner information screen)

sig = Marquis Mobile Solutions
         +1 (612) 701-2019

(Information from Owner information screen)

Bluetooth

This section controls Bluetooth functionality for the BlackBerry.  This can also be accessed using the Setup Bluetooth icon (Bluetooth logo with a cog).  

Enable Bluetooth – This menu option is only available if Bluetooth is turned off.  Likewise,

Disable Bluetooth – is only available if the Bluetooth radio is turned on.

Device Properties – Once a Bluetooth device has been added, you will want to highlight the new device, press Menu and select Device Properties.  Scroll to the Trusted setting and change it to Yes.  This will keep the BlackBerry from prompting you for permission to connect to the new device every time you need to.
LED Connection Indicator – Under Bluetooth/Options you can set the LED to flash blue when there is an active Bluetooth connection (On) or not to light or flash when there is an active Bluetooth connection (Off).
Date/Time

This section is pretty self explanatory.  The one thing to note, for travelers, is how the BlackBerry treats time zones.  Even if the Date/Time Source is set to Network (meaning the time is taken from the wireless carriers towers), the time shown will be the time for the Time Zone selected at the top of the screen.

While there are some users who would like the BlackBerry to automatically change to the local time when traveling, there seem to be just as many who prefer to keep their BlackBerry on “home time”.  In either case, be aware that the BlackBerry uses the Time Zone you select at the top of this screen.
Language

This is a cool section for those users who are fluent in multiple languages.  More importantly though, everyone will want to be aware of this section as it is where you tell the BlackBerry in which order to display first and last names.

Memory
This section addresses the optional media card and the internal memory of the BlackBerry Bold.  It will tell you how much memory is available for Application Memory, Device Memory and Media Card (if you have one installed).  

This section will also let you configure the optional media card and internal memory to act as a “thumb drive” or “memory key” when your BlackBerry is plugged into the USB port of a computer.  To enable this capability, turn Media Card Support to On, Mass Storage Support to On and Auto Enable Mass Storage Mode When Connected to Yes. 
Mobile Network

Here you can run a diagnostic on the cellular carrier’s network.  Press Menu and select Diagnostic Test. Some of the results reported include which data network you are attached to, the devices registered IP address with the carrier, the names of the BIS servers polling your third party e-mail accounts and specifics about the BlackBerry itself.  This report can then be forwarded via e-mail or PIN message.

Ping and DNS Lookup tools can also be found amongst the menu choices.

Screen/Keyboard



There are a lot of settings to explore in this section.  Some favorites are:



LED Coverage Indicator (Incessant Flashing)
As you may have discovered by now, the flashing LED on the Bold is rather bright and could illuminate a small cave.  There are several reasons the LED flashes.  Bluetooth connectivity and Repeat Notifications in Profiles are the most common cause of LED flashing.  Once users turn off the LED Connection Indicator in Bluetooth Options and change the Repeat Notifications (for each and every alert) in Profiles to None, they often find that the LED is still flashing.  This setting (LED Coverage Indicator) is almost always the culprit.  The intention is to have the LED flashing one color when you are in coverage and another when you are out of coverage.  If sleep with your BlackBerry on your bed stand, you may wish to turn this setting Off.


Trackball, Audible Roll

The BlackBerry emits a series of audible clicks as you roll the trackball.  This clicking sound can be turned off by changing this setting to Mute.

Security Options
RIM ensures the utmost security for your information as it travels to and from your BlackBerry.  Once the information is in your BlackBerry, it is as secure as YOU make it.  This menu gives you several options for securing your information while it is on the device.  Please consult your IT staff before making any changes in this section.

Spell Check

Here is where you can tweak the spell checker on the BlackBerry Bold.  You can tell the Bold to Spell Check Email Before Sending and even add words to the Custom Dictionary.
Status
This is often the first place a support rep will send a user if they are having issues with their BlackBerry.  Most of the information in here is helpful to support staff in finding a cause to a problem on the BlackBerry.  Here is some explanation of what you will see here.

This screen shows the Signal Strength in decibels, Battery Life as a percentage, memory space available, PIN and IMEI.  If you highlight the PIN or IMEI number, you can press the Menu key and copy the number into memory so you can paste it in another application such as e-mail.
Signal strength is better as the numbers get larger.  Since the numbers are all negative, it is -important to note that -90 is larger/better than -110.  Readings between -90 and -50 are best.  Readings between -110 and -90 indicate marginal signal strength.  Most networks will not even connect to the device if the signal strength is below -110.

Database Sizes

In the Status screen, you can press the Menu key to get to Database Sizes.  Here is where you can see every database on the device, how many records are stored in each database, and how much memory each database is taking up.

Wi-Fi Connections 
This is where Wi-Fi profiles are managed.  This screen list all saved Wi-Fi profiles.  Here you can view Network Details such as the Network Type, Signal Strength, Security and SSID, for an active Wi-Fi connection. 
Wi-Fi Diagnostics

You can run Wi-Fi Diagnostics by pressing Menu when you are in Wi-Fi Connections.  This is an excellent area to find technical information about the Bold’s Wi-Fi capabilities and connections.  This area is heavily laden with wireless networking acronyms and jargon.  Unless you are well versed in wireless networking (Wi-Fi), you will find very little of the information here helpful or informative.  For those of you who are acquainted with Wi-Fi, you will find a lot of interesting information on this screen and several others you can open from the menu here. 

(Basic) vs. (Advanced)

First notice whether the title at the top of your screen says Wi-Fi Diagnostics (Basic) or (Advanced).  If you are only seeing the Basic screen, you can change this to Advanced by pressing Menu, clicking on Options and changing Display Mode to Advanced.  This will reveal even more technical information.
Wi-Fi Diagnostics Report
A Wi-Fi Diagnostics report can be sent to an e-mail address or directly to a BlackBerry’s PIN number.  You can store a Default Email Recipient and Default PIN Recipient under Options.  The report can then be sent by selecting Email Report or PIN Report from the Wi-Fi Diagnostics menu.
Network Tools

Some standard networking tools are available from the Wi-Fi Diagnostics menu.  They are Site Survey for finding Wi-Fi networks within range and basic information about each; Ping for testing connections; and DNS Lookup for DNS lookups.

Handheld Geek Tips
To display signal strength in decibels on the Home Screen, press and hold Alt, then press N M L L.  Pressing the same sequence will change the signal strength display back to bars.

To view the Help Me! screen, press and hold Alt, then press E S C R.

To view the handheld log files, press and hold Alt, then press L G L G.

In Enterprise Activation, pressing and holding Alt, then pressing C N F G will display certain BES settings and will allow you to turn toggle your Wireless Sync setting.


TOP 5 TIME SAVERS
1) Application Switcher

To quickly toggle between open applications, press the Alt key and the Escape key at the same time.  The Escape key is located to the right of the trackball and has a looping arrow symbol on it.  A “ribbon” of open applications will appear.  Continue to hold the Alt key and scroll to the application you wish.  Releasing the Alt key will select the highlighted application.

2) Speed Dial

From the Home Screen, simply press and hold a letter key.  You will be asked if you want to assign a Speed Dial to that key.   Selecting Yes will open your Address Book.  Select the contact you wish to add to Speed Dial.  If the contact has multiple phone numbers, you will prompted to select the phone number you want assigned.  Once a Speed Dial has been created, pressing and holding that key at the Home Screen will immediately dial the number without any further prompting.
3) E-Mail Address fields

When entering an e-mail address in an e-mail address field, you do not need to type the special characters @ and period.  Simply press Space for each of these characters.  The first Space will be converted to @ and the second Space will be converted to a period.  If the e-mail address has a period prior to the @ symbol, you will have to type the first period manually.  The BlackBerry will handle the conversion for the rest of the e-mail address.
4) Mute (Standby Mode)

The Mute button will turn off your microphone during a phone call.  When you are not on a call, pressing this button will put the phone into Standby Mode.  

Keyboard Lock vs. Standby Mode 

Standby Mode means that the screen is powered off, and the keyboard is locked.  When the BlackBerry is in Standby Mode, you will hear the tones you have chosen for notifications, but the screen and keyboard remain disabled.  You will be able to answer incoming calls, but the BlackBerry will automatically return to Standby Mode when the call is completed.  To exit Standby Mode, press the Mute button again.  This is much easier and faster than scrolling to the Keyboard Lock application and clicking on it to lock it, then pressing * + SEND to unlock the keyboard.  Inbound calls will also disengage the keyboard lock if you answer the call.  

5) AutoText

AutoText simply replaces one string of characters with a different string of characters that are pre-programmed in the BlackBerry or added by the user.  An example of this is “MN”.  By default, the BlackBerry is set up to replace the string “MN” with “minute”.  For most users who will read this document, “MN” is more frequently used in place of “Minnesota”.  The user can scroll to “MN” in the list, click Edit, and change either the Replace: (MN) or the With: (minute) field.  They can also Delete or create New entries.  The most time saving use for this feature:
Signatures:

A short string such as “mysig” can be set to be replaced with an elaborate e-mail signature.
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