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BlackBerry Memory Issues
With the addition of megapixel cameras to the BlackBerry lineup, memory issues are beginning to pop up on these BlackBerries (Pearl and Curve models).  This paper will address how these memory issues come about, how to prevent them and how to recover memory if you run into one of these issues.  

When the BlackBerry runs low on memory, it will begin to delete the call log, text and instant memory threads from the device.  To maintain memory, the BlackBerry will also delete e-mail messages from the handheld, beginning with the oldest messages first.  While this will not impact the messages on the server, it is a sign that the memory on the BlackBerry is running low.  Sometimes this low memory will result in problems depending on which programs are running at the time.

Don’t worry.  Memory issues are easy to fix and even easier to avoid.

Media Files

First and foremost, know that media files take memory when stored on the phone.  If you do not have a memory card installed in your phone for storing photos and music, get one.  Just 2 pictures can take well over 1 MB of memory.  Since the Curve and the Pearl each have 64 MB of memory, and since this memory is shared with many different applications, a couple MB can be the difference between clean sailing and problems.

With this in mind, the easiest way to preserve memory on your BlackBerry is to make sure that photos are saved to a memory card (aka Media Card).  To do this, on your BlackBerry, go to Camera and press the Menu key.  From the menu, select Options.  Make sure the selection next to Store Pictures is set to On Media Card.  If this is set to In Device Memory, photos will take up the precious memory your phone needs to function.

Once you have set the BlackBerry to store photos on a memory card, you may need to move photos that you have already taken and stored in the phone memory.  To find out if you have pictures stored in the phone's memory, go to Media/Pictures/My Pictures.  Pictures stored in the phone will be found in a folder labeled Device Memory.  If there is no folder with this name, you probably don't have any pictures stored in the phone memory.  If there are pictures stored in the phone, they can be moved by highlighting the picture, pressing Menu, selecting Move and clicking on Up in the folder list.  The folder name should begin with Media Card/.  With a folder in the Media Card highlighted, press Menu and select Move Here. 

Applications

Running applications take memory.  To free up memory, close running applications that you are not using.  To do this, press Alt-Back to show which applications are currently running.  There are 3 ways to “close” an application when you are not using it.  If you use the program frequently and want it to be available by pressing Alt-Back, then pressing the red End key will return you to the Home screen without closing the application.  If you want to close an application completely so that it is not taking up memory when it is not in use, press Menu then Close or simply press the Back key until you are back to the Main Menu.
Even when applications aren’t running they take up memory.  If there is an application that you don’t use, such as instant messaging, games, or additional languages, and you are comfortable removing it from your BlackBerry, go to Options/Advanced Options/Applications on your BlackBerry.  Scroll to the application you want to remove and press Menu.  Select Delete.  Do not delete an application unless you are absolutely sure that it will not cause problems for other applications.  Extra languages (if any are installed) can be removed using the Setup Wizard.   

Check Memory

Now that you are storing media files on a memory card and you are managing which applications are running and which are even stored on you BlackBerry, it is time to see how much memory you have available.  To do this, on your BlackBerry, go to Options/Status and check File Free and File Total.  2 MB (@ 2048000 Bytes), or more, of free memory is ideal.  If the amount of free memory is low, or you just want to see what is using it, go to Options/Status and press the Menu key.  Select Database Sizes to see how much memory is being used to store data by specific applications.  
Memory Cleaning

There is an application built into most BlackBerry Curves and Pearls that will also help avoid memory issues.  On the BlackBerry, under Options/Security is a Memory Cleaning application.  Open this application, highlight Disabled and change it to Enabled.  If you use a BlackBerry branded holster or pouch, make sure that Clean When Holstered is set to Yes.  If you do not use a BlackBerry branded holster or pouch, set Clean When Idle to Yes.  The Idle Timeout can be set for any number of choices.  The shorter the timeout, the more frequently some of the memory will be cleaned.  This also means that the program will be run more frequently, using a minimal amount of battery and possibly delaying other applications that also want to run at the same time.  We are comfortable with the application running after one hour of inactivity.  This may mean that it only runs once or twice, but that is better than not running it at all.
Another way to keep the memory clean is to turn off the phone when you are not using it.  Turning the phone off cleans out temporary files and closes applications that are still running.  

Still Having Issues

If you have done everything that was recommended in this document, and you are still having memory related issues, a “soft reset” would be the first thing most customer care reps would tell you to do.  This is because it cleans up memory problems that may occur if the BlackBerry is left running for days or weeks at a time.  To do a soft reset, make sure the BlackBerry is powered on and sitting at the Main Menu.  Now, remove the battery cover and then the battery.  Re-insert the battery after about 15 seconds.  The BlackBerry will begin to startup after the battery is re-inserted.
If you are still having problems at this point, contact your wireless dealer or carrier.  

